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Club Platform Parent Registration FAQs
Who is Sports Connect?

Sports Connect, a division of Stack Sports, is the leading provider of online registration and web design for youth sports clubs and
organizations. We help sports clubs run more efficiently so they can spend more time and energy inspiring kids to love sports, rather than
being buried in paperwork.

See a charge on your credit card from Stack Pay? Chances are - we helped you register a child for soccer, baseball, basketball, football, or a
youth sports league!

If you're inquiring about club related questions such as:

• Registration dates and times, price, etc.

• Refunds

• Cancellations

• Transfers

• Team assignment, equipment, uniforms, etc.

Then please contact your club or organization directly by going to their main website. Sports Connect is not a sports organization and
cannot provide you with a refund or cancellation.

Need Technical Support, please read our Parent Registration FAQs and you may be surprised how quickly you can find the answer to your
questions. 

Common Questions

*How do I register my child?
(https://stacksportsportal.force.com/helpcenter/s/article/ClubParentSupport360023707723ClubPlatformOnlineRegistration?
b=0011T00002R7RGIQA3)

How can I get a refund?


What do I do if I have forgotten my username and/or password?


I can't log in to my club's website. Now, what do I do?


I'm having trouble with registration (I get an error message or the page won't load). What should I do?


I signed my child up for the wrong program or division. Can I change which program/division my child is enrolled in? Can I cancel our
registration entirely?


The Checkout screen won't accept my credit card. Why?


The site says there are no available programs for my child - what do I do now?


When creating a new account, I get a message saying my email address is already in use. What should I do?


My child plays with older age groups and the system will not allow me to sign for the older division. How do I sign my child up for the older
group?


During registration, the system is telling me all fields marked with an * are required. But I have filled out every field! Why won’t it let me get
to the next page?


How can I change my username or email address?


How can I finish the order I see sitting in my shopping cart?
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Is my order complete?


Tryout Acceptance - How will I find out if my child made a team?


Tryout Acceptance - How can I accept the results of my child's tryout?


I am enrolled in Automatic Recurring Billing and need to update the credit card number I am using to make payments. What should I do?


I still owe money for my child's registration. How can I make a payment or pay off my entire installment balance?


I do not want to pay via credit card. Are there other options available?


How can I view my child's roster and schedule?


How can I sign up to volunteer?


How can I view the privacy policy for this website?


What happens when a Credit Card payment fails?

I have received a refund via an electronic VISA Prepaid Card, how do I use it?
(https://stacksportsportal.force.com/helpcenter/s/article/ClubParentSupport360023228234VISAPrepaidCard?
b=0011T00002R7RGIQA3) 


I am not able to edit my Team Staff/Volunteer information I submitted. What do I do? 

Answers

1. How can I get a refund?

Refunds will need to be provided by the organization with which you registered.

To request a cancellation or refund, please contact your club directly. Credit card information is not stored by Sports Connect, so all refunds
will be provided by your club. 

Refund policies differ for each organization, so please check with your club administrator for refund policy details.

Not sure how to get in touch with your club? We suggest you Google your club/organization name - this is usually the quickest and easiest
way to find their main website and contact information.

2. What do I do if I have forgotten my username and/or password?

Go to your organization’s website. If you do not know your organization's website URL, we suggest you Google your club/organization name -
this is usually the quickest and easiest way to find their main website.

Click the Login button that is located in the upper right-hand corner of the screen.


https://stacksportsportal.force.com/helpcenter/s/article/ClubParentSupport360023228234VISAPrepaidCard?b=0011T00002R7RGIQA3


Click the Forgot your Username/Password? button, enter your email address, and then click Send Reset Link.


You will receive an email with your username and a reset password link. From here, you will be taken to the site where you will be able to
reset your password. If you do not receive your email reminder, make sure to check your spam/junk email folder.

3. I can't log in to my club's website. Now, what do I do?

First, make sure you are not on our corporate site. If you are on www.sportsconnect.com, then you are trying to log in in the wrong place. 


We suggest you Google your club/organization name - this is usually the quickest and easiest way to find their main website.


Are you using the correct username and/or password? Click on the Forgot your Username/Password? button, enter the email address you
used to create your account, and then click on Email Reminder. Your username and password will be sent to the email address associated
with your account.

4. I'm having trouble with registration (I get an error message or the page won't load). What should I do?

Chances are you need to clear out the cache in your internet browser. This can be done by holding down the CTRL button and hitting F5.
Once the system has completed this, you will most likely need to log back into the website. If you were in the middle of a registration, you will
be able to get the registration in your shopping cart (https://sportsconnect-parents.zendesk.com/entries/22108236-Parent-Registration-
FAQs#q12) (by clicking Go to Cart underneath the shopping cart picture) and pick up where you left off.

5. I signed my child up for the wrong program. Can I change which program my child is enrolled in or can I cancel our registration
entirely?

To request a change in the division or a cancellation, please contact your club directly.

Transfer/cancellation policies differ for each organization, so please check with your club administrator for their policy details.

6. The Checkout screen won't accept my credit card. Why?

First, please make sure you have entered in all required information for your credit card correctly (i.e. name, address, number, expiration
date, etc.). Note: The name on your account must match the name that is tied with the credit card.

Second, please make sure you have entered in your billing address as it appears in your credit card statement. Even something as simple as
"street" instead of "st" will cause the system to reject your card.

If your security code is 000, try entering 001 instead. 

Finally, some of our partners do not accept American Express. This is decided on a club-by-club basis. If this is the case, please try using a
different credit card.

https://sportsconnect-parents.zendesk.com/entries/22108236-Parent-Registration-FAQs#q12


7. The site says there are no available programs for my child - what do I do now?

This means that registration has closed or that your son/daughter is not eligible to participate based on birth date or gender requirements
set by the organization.  You will need to contact your club or organization directly to find out if registration is still available for your child.


Note: Sometimes this will happen if the child's birth date is set incorrectly. You can check this by clicking on My Account in the upper right-
hand corner of the page and then clicking on Edit Player Info next to your child's name. Please make sure your child's birth date is correct.

8. When creating a new account, I get a message saying my e-mail address is already in use. What should I do?

This means you have already created a Sports Connect account. Click the option to Email me my account info and an email will be sent to
you containing the username, password, and URL associated with your existing account. If you do not receive this email, please check your
junk/spam folder.


 

9. My child plays with an older age group and the system will not allow me to sign for the older division. How do I sign my child up for the
older group?

Most clubs only allow players to sign up for a specific age group. If your child plays in an older group and that option is not available during
registration, you will need to contact your club administrator directly so that your child can be placed in the older age group.

10. During registration, the system is telling me all fields marked with an * are required.  But I have filled out every field! Why won’t it let
me get to the next page?

Chances are you've missed a Date Selection question. Please click inside the box containing the answer you would like to select in order to
highlight that field and move on

11. How can I change my username or email address?

You will need to go to your organization’s website and click on the Login button in the upper right-hand corner of the screen.

Click the Gear button to change any Account Information such as email address, address, or telephone number.


12. How can I finish the order I see sitting in my shopping cart?

If there is an incomplete registration in your account, you will see the details of the order in the shopping cart section on your account
screen.

Click the Shopping Cart button to pick up right where you left off.


Follow the steps through to the checkout screen and make sure you click on the Submit button to complete the registration.

You will be able to tell that the order is complete because you will see an order confirmation screen with all of the details of the completed
registration. You will also receive an order confirmation email to the email address you created your account with on the club's website.

13. Is my order complete?

You can make sure that your order is complete by logging into your account on your club's website and clicking on Order History from the
My Orders tab.



You can also check your email to see if you received an order confirmation email - this email is like a receipt. Your child is not considered
registered until you have received an order confirmation email.


14. Tryout Acceptance - How will I find out if my child made a team?

You will receive a “Tryout Acceptance” email from your organization. This email will contain steps to accept your position on a team and pay
for the season.


Note: If you know that your child has made a specific team, and you have not received the tryout acceptance email, there are a couple of
options:

• Check your spam/junk mail folder for the email

• Check your account to make sure you signed up for tryouts via your website

• Call your club directly and check to see if they have assigned players to teams via the website

15. Tryout Acceptance - How can I accept the results of my child's tryout?

Once you receive the Tryout Acceptance email, you will need to go to your club’s registration website.


Click on the Login button in the upper right-hand corner of the screen and enter your username and password. (If you have multiple
accounts, you will need to make sure you are logging in using the same username and password that you used to register your child. You will
not be able to complete registration if you log into the wrong account.)

Click on the Accept or decline position button under your child's name. Follow all steps through to the checkout screen.

Select your desired method of payment. (If you are paying by credit card, make sure that all information on the checkout screen matches
your card’s billing information exactly.)

Click Submit to process the registration.

You will receive an order confirmation email once the registration has been submitted.

16. I am enrolled in Automatic Recurring Billing and need to update the credit card number I am using to make payments. What should I
do?

Update your CC info for future payment dates by navigating to the Open Balance module within your My Account dashboard
(https://sportsconnect-parents.zendesk.com/hc/en-us/articles/360024002353) and clicking the Edit Credit Card Info option next to a
future payment date.

If you would like to cancel your subscription, you will need to contact your club directly. They will be able to cancel the subscription for you.

17. I still owe money for my child's registration. How can I make a payment or pay off my entire installment balance?

To make a payment on an open balance, you will need to first log into the account in which your child was registered.

Go to your organization’s website and log into your account.

Once you have accessed your account, look to the left-hand side of your My Account screen and click My Orders.  You will see the order
history for all of your orders. If you have a pending order, you will see a Pay button. 


When you get to the payment screen, make sure your information matches the information on your credit card statement and enter the
dollar amount that you would like to pay.


https://sportsconnect-parents.zendesk.com/hc/en-us/articles/360024002353


Submit your payment. A payment confirmation email will be sent to the email address entered in your registration account.

If you are enrolled in Automatic Recurring Billing (ARB) and need to pay off your entire installment balance, log in to your account on your
organization's website, look to the right-hand side of your My Account screen, and click Pay under My Orders tab.


Place a checkmark next to each installment amount until you have placed a checkmark in every single check box.


Scroll down and enter all of your credit card information. Submit your payment. A payment confirmation email will be sent to the email
address entered in your registration account.

18. I do not want to pay via credit card. Are there other options available?

This is decided on a club by club basis. If your organization accepts payment by check, you will see that option on the checkout screen. If
you do not see this option on the checkout screen, this means that your organization does not accept check payments. You will need
to contact your organization directly to request a different method of payment.

19. How can I view my child's roster and schedule?

Log into the account in which your child is registered.

Then click the team that the child is playing on. This should be underneath your child's name:


This will take you to your child’s Team Page.  Then view the Schedule tab and the Roster tab.



If you do not see a team listed beneath your child's name, look for Team Central in the menu. From here, click on Team Directory to find your
child's roster or Posted Schedules to find your child's team's schedule.

20. How can I sign up to volunteer?

You can sign up to volunteer while you are registering your child.

During the registration process, select the appropriate program and role that you would like to sign up for and enter all required information.

If you did not sign up to volunteer while registering your child, you can sign up at a later date.

Log in to your account and click on the  Volunteer tab >> and then click on Find Volunteer Roles.


 

Select the program, division, and role that you wish to sign up for, choose to sign up yourself, click continue, and enter all required
information.

Once you are a volunteer, the role will display in your account like the image below:


21. How can I view the privacy policy for this website?

You can view the privacy policy by scrolling to the very bottom of any page on the site. There you will find a link called  Privacy Statement.
Click on this link to view the privacy policy for your club’s website.

22. What happens when a Credit Card payment fails?

When a credit card payment fails both the admin and the parent are notified. If the failed payment occurs on the initial registration
checkout, the item will remain in the shopping cart for future payment.  If the failed payment occurs in a payment plan, the installment
defaults to a manual payment in which the account holder will need to manually pay on the site.

Failed payments can occur for a variety of reasons:

• Billing Address mismatch

• Invalid Card

• Payment type is not accepted
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• Insufficient Funds

If a billing address mismatch occurs on multiple payment attempts at checkout, the cardholder's bank will hold payment on the card for the
risk of fraudulent charges.  The bank will also hold these charges in a pending status on the card until further verified.  Once verified, the
pending charges will fall off of the cardholder's account.


23. I am not able to edit my Team Staff/Volunteer information. What do I do? 


If you have registered as a Team Staff/Volunteer on your site and you see the First Name, Last Name, and Date of Birth fields are greyed out,
this means you are on an integrated site. You will need to reach out to your club administrator, and they will be able to make these changes
for you. Make sure to let the them know what needs to be changed, and what it needs to be changed to.
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